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Who we are 
The Kununurra Community Resource Centre is looking for ways to support the growth of the 
organisation and ensure that the services delivered are relevant to our community needs.   

Our organisational aims and objectives align with Royalties for Regions objectives as our main contract 
(Community Resource Centre contract) is part of the West Australian Community Resource Network 
project which is funded through the Royalties for Regions program throughout Western Australia.  This 
means our broad objectives are to facilitate social, business and economic development within our 
community.    

Strategically the CRC has a history of strong partnerships within the community to facilitate better 
service delivery within the community and avoid duplication of services.  

We have a strong background in local workforce development having engaged and trained a number 
of Trainees under the previous and existing agreements with the WA Department of Regional 
Development with a strong focus on building capacity within the community.    

We are leaders in our network for the implementation of service delivery via video conferencing and 
we have strong links to the WACRN and play an influential role among our fellow CRCs.   

We have found the delivery of training via interactive video conferencing has been taken up by the 
CRCs and their communities and we are excited to be able to both deliver and receive services from and 
to our community via this innovative strategy.  

 

Our Vision 
To be a major contributor to a vibrant community with real opportunities for inclusive and rewarding 
economic and social participation for all residents. 

Our Mission 
To build ongoing relationships and be active within the community, businesses, individuals and the 

Community Resource Centre Network in order to provide ever increasing, relevant services. 

We will strive to develop sustainable social networks, respect people from diverse backgrounds and 

ethnicities, while building a strong financial base within the community and the wider East Kimberley 

region for the purpose of support and training. 
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What we do 

 

 

• Government Booth set up with support from staff 

• Brochure racks up to date and relevant to community needs 

• Staff well trained in accessing government sites and assisting clients   

Access to government 
services 

• Partnership with the Kununurra Chamber of Commerce and Industry 

• Partnership with Small Business Centre East Kimberley and Kimberley Training 
Institute 

• Adding value to the business and economic development of the region by providing 
short relevant classes for small business  

Economic and 
business development 

support  

• Providing access to services such as Rural in Reach to community members 

• Buidling capacity in people through personalised training courses to allow easier 
uptake of technologies to encourage social engagment   

Social development 
support 

• Exam invigilation for universities across the country  

• Simple and easy to manage website design and implementation for small 
community groups and businesses  

• SOS Tech Support for seniors  

 

Services and products 

• RRR Satellite Sundowner - connecting rural women across WA 

• International Women's Day Celebrating successful women in our community  

• Community Information hub connecting locals and visitors to local information  

Building community 
connections 

• Mentoring and support for new and re-established CRCs in the East Kimberley 

• Identifying partnership opportunities for Kimberley CRCs and beyond  

• Supporting CRCs across the state with advice and mentoring, sharing ideas and 
resources 

Building regional and 
WACRN connections 
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Chairperson’s Report 
It is with pride that I present my first annual report as Chairperson of the 
Kununurra Community Resource Centre.  Michele Brett left the CRC in a 
good position when she departed for cooler climes in August 2014, after 
overseeing the transition to new premises and opening up greater 
opportunities for growing our organisation.  Thanks Michele! 

 

My first year in the Chair has coincided with the 
new funding model based on contracted 
deliverables.  The Kununurra CRC continues to 
strive towards meeting the formal requirements 
of our contract with the Department of Regional 
Development, and, more importantly, 
responding to the ever-changing needs of our 
dynamic community. 

Our Manager, Natika Hawes-Wright, has 
continued to show her leadership, innovation 
and strong community engagement skills, 
building not only the size of Kununurra’s CRC, 
but also the business itself.  Natika’s ability to 
seek out and develop community opportunities 
is exceptional.  I look forward to continuing to 
work with Natika to grow the CRC. 

Under Natika’s management, the CRC 
continues to develop community capacity 
through our strong traineeship program.  Our 
trainee bookkeeper, Jess Letchford, was 
awarded the Kimberley Group Training Trainee 
of the Year for 2015.  Well done Jess!  Our 
school-based trainees, under the Kimberley 
Education for Life (KEFL) program through 
Kununurra District High School and Kimberley 
Group Training, have been exemplary, and can 
be relied upon to do more than their youth would 
suggest.  A great job Josh and Shiriya! 

We are developing our synergies with Kimberley 
Small Business Support, and we continue to 
work with the Kununurra Progress Association 
to investigate and develop concepts for 
expanding community service delivery in our 
town. 

We provide a resource centre with physical and 
human resources available to individuals and 
organisations in our community.  We aim to 

provide what Kununurra needs, and to work with 
others to fill gaps in community services.  We 
have competent staff with energy, ideas and 
enthusiasm – and that shows in how we have 
grown our business in 2014-2015.  We will 
continue to seek out partnerships and provide 
flexible, innovative delivery options to meet 
individual, community, business and 
government needs in the East Kimberley, 
including supporting Wyndham and Kalumburu 
CRCs when required.  As we shift towards more 
contracted deliverables and fee-for-service 
arrangements, the Kununurra CRC will adapt, 
and we will grow. 

Finally, I’d like to acknowledge the efforts and 
skill embodied in our Board.  While many 
community groups struggle to fill Board 
positions, our CRC, lead by a Manager who is 
constantly in succession planning and 
recruitment mode, does not struggle with 
attracting good people.  The Kununurra CRC 
Board has a strong set of skills and very capable 
members representing a good cross-section of 
the community.  The Board members can be 
relied on when needed – whether it is in 
mentoring trainees or ensuring the CRC stays 
open while staff are on leave.  Without a strong 
Board, we could not operate. 

Thanks again to all those who have made 2014-
2015 a great year for the Kununurra CRC.  I 
look forward to the challenges and rewards that 
2015-2016 will bring. 

Thank you 

 

Dr Debra PEARCE  

Chairperson 
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Manager’s Report 
It has been a year of change for the Kununurra CRC, one which has been 
challenging and rewarding for all involved.  It has been a grand effort by all 
involved and is a prime example of how a solid, well skilled board working 
with a dedicated, community focussed team can maintain their relevance 
and importance within larger towns, and become a shining example within 
the West Australian Community Resource Network and just how important 
this Royalties for Regions program is in regional communities of all sizes 
across the state.   

Relocation 
The move was identified by the board and 
manager early in the previous financial year, 
whilst it was a costly exercise and one that took 
us from a publicly owned property into a fully 
commercial rental; it was seen to be the way 
forward with a better location, larger, more 
flexible space with good potential for the CRC 
moving forward.  Partnerships with local 
businesses and other organisations helped us 
keep the move costs to a minimum.  We 
acknowledge and thank IGA Tuckerbox, East 
Kimberley Job Pathways volunteers and 
Kununurra Police Social Club volunteers for 
their time and efforts in relocating our plant and 
equipment.   

The result has been extremely positive with an 
increase in our organisational profile, an 
increase in the variety of services we can now 
offer and has managed to raise the standards of 
our service delivery.    

Change of Grant - to contract the first year  
Loss of $29,000 pain the change from grant to 
contract model was a challenge; however we 
recovered some of this loss through our 
partnership with East Kimberley Job Pathways 
and will continue to seek out alternative, 
complimentary contractual work in order to 
maintain the capacity of the CRC to undertake 
the community need driven outcomes for which 
we are well regarded.    

Governance  
We are in a strong position Board-wise, for two 
years in a row we have had people actively seek 

out board positions on the Kununurra 
Community Resource Centre Board.   When 
there are skills deficits the staff proactively seek 
members to fill those requirements, this leads to 
a strong and proactive board with a good grasp 
of governance principles and requirements.   

Trainees  
Loss of the funding for second trainee has had a 
large impact on operations this year.  However 
we had the opportunity to step up working with 
Kimberley Education for Life student Shiriya in 
addition to Josh.  This helped to ease some of 
the pressure at the most critical time of the year.   

Jess has been a star - even taking out the 
Kimberley Group Training Trainee of the Year 
award.  We are now two for three nominees for 
this Kimberley wide award over the last three 
years.  This is a fantastic outcome and a 
statement for the quality of students that we 
have at the Kununurra Community Resource 
Centre.   

Training  
Standouts for the year have been the Job Ready 
training (3 month project in partnership with East 
Kimberley Job Pathways), Social media for 
business, our partnership with Kimberley 
Training Institute and Small Business Centre 
East Kimberley to provide training through a 
solid three way partnership, to small businesses 
and individuals in our community.   

Grants 
We applied for a number of small grants over 
the course of the year.  
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We have focussed a large amount of our efforts 
in working with the Department of Sport and 
Recreation to secure the Club Development 
Officer grant; this has been successful and will 
begin in the next financial year.   

We have also been successful in applying for a 
couple of small Department of Regional 
Development grants at the end of the financial 
year and will also be rolling those projects out in 
the next financial year.   

Partnership development  
Following a conversation with Minister Redman 
last year, Deb and I both began thinking about 
opportunities to keep the CRC functioning 
should we suffer a contract reduction or fail to 
be offered a contract at the end of the current 
period (2014 - 2017).  It was then that we 
decided we need to seek other funds to ensure 
we can continue to grow and serve the 
community. 

We have begun ‘pitching’ the CRC services to a 
range of stakeholders who we think might be 
keen to partner with the CRC in order to value 
add to the outcomes delivered to the 
community.  This list included potential 
stakeholders such as the Shire of Wyndham 
East Kimberley, Kununurra Chamber of 
Commerce and Industry and the Kununurra 
Progress Association (trading as Kununurra 
Picture Gardens).   

We will continue to work with other stakeholders 
in the community and value-add to services 
being provided by the CRC in voluntary, 
government or small business development.   

WACRN 
One of the most important partnerships we have 
is that with our fellow CRCs in the Kimberley 
region, through support, training and mentoring 
of staff, to working with boards and working 
groups in other communities we have fostered 
and strengthened ties with our East Kimberley 
CRCs in Wyndham, Kalumburu and Halls 
Creek.   

We have also fostered the relationship with 
West Kimberley CRCs and the wider West 
Australian Community Resource Network, ours 
is an excellent example of a network well known 
for accessing and sharing skills, activities and 
events not only in our own community but also 
through video conferencing, by offering these 
opportunities to the rest of regional WA.    

AWACRC  
Our involvement with the AWACRC has 
remained at both Board and operational levels 
over the course of the year and has been a 
productive year.  Financially the Kununurra 
Community Resource Centre has provided a 
great deal of in kind support to the AWACRC 
through staffing and resources.  We are not 
alone in this contribution and believe that the 
strength of our services locally are fortified by 
the strength of the WACRN as a coordinated, 
connected and motivated network of 
organisations across the regions and across the 
state.   

Opening Hours 
We have had to amend our hours over the 
course of the financial year to better support the 
lower income level and enable staff to maintain 
flexibility for after-hours workshops which work 
best in our community.   

General  
Our reach has been great within our community 
and within our network.  The best way to outline 
this is through a dot point summary.  These are 
a sample of the organisations, businesses and 
departments who have accessed our services 
over the course of the year.   

Thank you 

 

 

 

Mrs Natika HAWES-WRIGHT 

Manager 
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Year in Brief 
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Activity Summary 

Business and Economic  
 KTI Career’s Day 

 Exam Supervision 

 Job Skills Training  

 KDHS Work Experience Students 

 Training  
o Instagram for Business 

 Trainees  
o Cert III and IV in Business 

/Business Administration  
o KEFL Students 

 Hosting/facilitating VC link for Kimberley 
Cattlemen’s Association recruitment 
across the country 

 Supporting small businesses (office 
services, social media training and 
general IT support) 

o Brook Project Management 
o Coffee Bug and Skin Deep and 

Beyond 
o Kimberley Boab Consulting  
o Boab Refrigeration 
o Just Over the Hills Tag along 

Tours (Wundargoodie) 
o Artopia 
o A’lure 
o The Bangle Business 
o The Hoochery 
o Northern Development 
o Kununurra Country Club 
o Kimberley Asian Cuisine  
o Rural Clinical School 
o Cornerstone Resourcing 
o Aviair 
o TA Fitness 
o Kingfisher Tours 
o Brett Cattle Company  

 

Social Development 
 Thank a Volunteer Day 

 Senior’s Day 

 My Firewatch Launch  

 Conversational Mandarin  

 International Women’s Day 

 Katherine School of the Air  

 Westlink screenings’ 
o WASO  
o WA Opera 
o ANZAC Centenary 
o Black Swan Theatre 

 Ngala Conversations about Sleep  

 ABC Open   

 School holiday programs  

 Training  
o Mac  
o Pinterest for  Beginners 

 RRR Sundowner  

 Women’s Health and Family Services  
o Resilience in Teens 
o Women and Ageing  
o Youth Drugs and Alcohol 
o Shimmy n Shake  

 Governance Training for NFPs 

 Partnership with Dept of Commerce - 
Page Administrators  

 Guide Dogs WA  

 SOS Tech Support for Seniors / Grey 
Nomads 

 VC Funeral Service for local family  

 ABC Open projects 

 Morrgul  
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Government Services  

Government Access Point 
The government and community information access point has been a success this year in supporting 
vistors to our community (Grey Nomads) in particular accessing things like fishing licences, Indigenous 
Land Entry Permits, Prospecting permits and assistance in 
navigating government websites.  In addition the easy access to 
local and government paper based information through our 
brochure racks has also been well accessed.   

Local information is another area that the CRC has been a 
standout, not just for visitors, but for new residents.  We have 
offered information on anything and everything from the local 
Justice of the Peace contact details to who to call to remove an 
unwanted python from their laundry.  We are the “go to” place in 
our community for such information.   

Videoconferencing Connections 
Video conferencing has been something that Kununurra CRC has been a leading light in the West 
Australian Community Resource Network.  Our geographical isolation from a myriad of services is less 
challenging when harnessing the possibilities of receiving and delivering services in this manner.    

The partnership with the Women’s Health and Family Service in Perth has seen a number of workshops 
focussing on Parenting Teenagers, assisting Women to get more activity in their every day and Women 
and Ageing.   

We have also delivered training to a number of other CRCs throughout regional WA to share our 
knowledge and skills; we believe that we are leading the way in encouraging and facilitating the shift in 
mindset to enable communities to embrace all that this technology offers an isolated community.   

We have facilitated two very different video links over the past year that have made a huge difference to 
the participants.   

The first is an economic benefit - value adding to the 
Kimberley Cattlemen’s Association project by facilitating 
their interview process for an Executive Officer, having 
board members located across the top end, and 
interviewing candidates across the entire country via 
our systems, cutting the cost to the KCA by up to 90%.  

Secondly, and most importantly, we assisted a local 
family to farewell their husband, father, brother, uncle at 
a single service held here in Kununurra.  Many of the 
family members in Perth were unable to attend the 
funeral service in Kununurra due to distance, health or 

climate.  The family didn’t feel they could go through two services to include all of the family, so they 
came to us to link the two congregations together to help them all say their goodbyes together.    

Looking forward, video conferencing is a service that CRCs in the Kimberley will be using to assist in 
facilitating the new Small Business Support model rolled out through the latest round of tenders from the 
Small Business Development Corporation’s project.  By offering the opportunity for Board meetings 
across the 1000km of the Kimberley to ensure value for money and the best investment of volunteer 
board members’ time to ensure the service is provided in a relevant and cost effective way.   
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Employment Pathways 
The Kununurra CRC has been at the forefront of the 
WACRN Traineeship program over the last 5 years and 
were disappointed that we were no longer contracted to 
deliver two trainees a year.  Despite this we continued on 
with a single trainee for the year, once our previous second 
trainee finished.   

We have also jumped into partnerships with the Kununurra 
District High School and Kimberley Group Training to 
engage Kimberley Education for Life students.   We have 
shared two students with two other not for profit 
organisations in our community to great success.   

We fostered a partnership with East Kimberley Job 
Pathways to deliver job skills training late in 2014; this 
project came with a unique set of challenges in order to 
provide relevant, usable and real on the job skills for job 
seekers.  This project ran for a period of three months, 

many of the women who began in December failed to finish 
the three months, some due to moving into stable 
employment and others for a myriad of other reasons, such 
as family pressures.    

Australian Taxation Office  
Access to information and paper based resources from the 
Australian Taxation Office has continued to provide the CRC 
with the ability to provide options for our residents when 
seeking ATO information.    

Department of Veteran’s Affairs 
Access to information on services and resources available 
to Veterans locally.   
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Economic and Business Development Support 

 

 

The Kununurra CRC has a solid history in offering solutions and support to the business and economic 
development of our community and the wider East Kimberley Region through a variety of activities and 
projects.  This has been built on in the 2014/15 year.   

Trainee program  

Contracted and Grant based trainees were engaged by us over the course of the year.  Lynette, 
Macaiah and Jess have all been engaged under the contract and previous grant agreement.  In addition 
we have also engaged a Kimberley Education for Life (KEFL) student in Josh, who we shared with 
Kununurra Visitor Centre since February 2014.  The partnership between Kimberley Group Training and 
Kununurra District High School to offer this program to our young people in their final years of high 
school has been one that the Kununurra CRC has been proud to have been able to participate in.  
Towards the end of the year we were in a strong enough position financially to take on a second student, 
Shiriya in partnership with the Small Business Centre East 
Kimberley as they undertook their change from grant to contract late 
in 2014/15 year.   

Exam Supervision  

An imperative economic development outcome in our community, 
we continue to be the place for universities, the Civil Aviation Safety 
Authority (CASA) and other educational institutions from across the 
country to send their external students to us to invigilate exams.  
The capacity this allows our community to retain is immeasurable.  
Not only are they contributing members of small businesses, 
government departments, the not for profit sector building their own 
capacity and qualifications, but they are also increasing the capacity 
of a range of businesses and organisaitons in the community 
because they can stay in the community and don’t have to leave to 
engage themselves in further upskilling. 

East Kimberley Job Pathways Job Ready Project   

This project was a challenge for us to deliver, however, with the 
partnership between our team and that of the East Kimberley Job 
Pathways to provide a relevant and consistent stream of content to a fluid group of a dozen participants 
over the course of the three months.  Many of the participants had limited computer literacy skills and 
required a flexible learning environment.  The flow on effects of this type of training has been one of 
encouraging job seekers to turn to the CRC for support and guidance post project.   

 

  

I am finishing the last few units 

of my Mass Communications 

Degree externally while living in 

Kununurra. 

Staff at the CRC knew which 

programs were easiest to use, 

which was a great piece of 

advice. For remote students, 

the CRC is a great resource to 

have. I will also be completing 

an exam in coming months. 

Cally Dupe 

East Kimberley Job Pathways Job Ready Training  
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With the support of the Kununurra 

Community Resource Centre and 

its staff ASL are able to offer 

candidates sitting CASA exams 

(both Flight Crew and Aircraft 

Maintenance Engineers) the 

flexibility to book around their work 

commitments and offer this 

valuable service in a remote part of 

Western Australia. 

Aspeq Assessment Specialists 

Training Sessions for Small Businesses -   

Our partnership with Kimberley Training Institute to deliver training and value add to the operations of 
the KTI and CRC in the community.  This partnership proved a successful one in that the CRC had staff 
that had skills in areas that were highly sought after but not necessarily 
needed for accreditation.  The partnership enabled the two organisations to 
work together and reach a wider audience and capitalise on each 
organisations’ strengths to deliver training designed to target community 
requests.  Many of the KTI/CRC training sessions were targeted at small 
business thanks to support from the Small Business Centre East Kimberley 
providing financial and advertising support for the project.    

  

Other Partnerships 

Where possible the team of the Kununurra CRC look for 
partnership opportunities in order to value add to other projects and 
programs in the community.   Some of the partnerships we have 
worked on in the 2014/15 year include;  

 Attending the Kimberley Training Institute’s Career’s Expo 
day, targeted at students from Kununurra, Wyndham and 
Kalumburu high schools, 

 Working with Chamber of Commerce Industry, Many Rivers 
and Small Business Centre East Kimberley to identify needs and 

build relationships which support the capcity building of small businesses 

 Supporting a variety of small businesses in the community - many of which are home based or 

mobile offices - by offering access to skills and 
infrastructure - ie the tradie who doesn’t have an office at 
all and who has lower computer literacy using our CRC 
as his ‘office’ for the cost savings (ie doesn’t have to 
invest in expensive computer equipment) and has access 
to our staff for any technical glitches and the support we 
offer his small business is immeasurable.   

 Hot desking for consultants and travelling government 
officers - while the contract payment assists us to 
maintain this space, it far from covers the entire cost of 
providing this keenly sought after service in our 
community.  Partnerships with the Small Business Centre 
East Kimberley into the coming financial year across the 
entire region will increase the value the State receives 
from investment in the hot offices in CRCs throughout the 
WACRN.   
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Social Development Support 

 

 

The Social Development activities have been varied throughout the first year of contract delivery; there 
were many opportunities to offer small events and various learning opportunities to a wide variety of 
community members.  We managed to partner with the Shire of Wyndham East Kimberley and the 
Wyndham CRC in order to bring a few targeted events with local government area grants attached into 
our being, and this has helped us to strengthen the working relationship between the Kununurra CRC 
and the Shire’s Community Development team.   

Conversational Mandarin Classes   

Learning Conversational Mandarin was one of the keenly sought after 
activities at our CRC this year, with the development of Ord Stage 2 being 
funded by the Shanghai Zongfu Company’s Kimberley Agricultural 
Investments, many in the agricultural and business sector saw these 
classes as a great way to encourage the community in welcoming the 
opportunities this has brought into our community and enjoyed participating 
in the cultural exchange this brought about.   

Westlink Simulcasts 

Our partnership with the Kununurra Progress Association 
(trading as the Kununurra Picture Gardens) has been a popular 

one, our ability to screen the Westlink special events at the 
outdoor Gardens means we can host a larger crowd and 
make use of the grounds in the traditional down time for 
their operations.   

Westlink Simulcasts have also strengthened the relationship 
with the Progress Association by helping ensure the unique 

Kimberley venue is used for a variety of cultural experiences 
throughout the year.   

  

Thank a Volunteer Day 2014 
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Other Social Development Activities 

My Firewatch - we worked in conjunction with Curtin University 
and Landgate to launch this research project into our 
community.  This was a state wide project to design and 
implement a simple, practical and easy to navigate website for 
the everyday community member to assess and monitor 
wildfire spots around the state.  The project was a success and 
we still hold the access point in the CRC.   

Other smaller events and activities we undertook included ABC 
Open workshops, Regional Rural and Remote Women’s 
Network Statewide Sundowner and Simulcast, Thank a 
Volunteer Day, Senior’s Day along with a range of general 
training for community members in relation to computer use 
and social media.  The Women’s Healt and Family Service’s 
Rural in Reach program has also proven popular bringing in 
community talks via video conferencing throughout the year.   
We also successfully held a range of governance training 
sessions for other community groups.  The major focus of our 
community information sharing has been focussed on a range of local information, including alerts for 

people to remain aware of potential scams and hoax 
alerts through our social media presence and a range 
of interviews on the ABC Kimberley’s mornings show.    

The focus on events has been one that has been a 
little contentious for our community, there are plenty of 
events on offer from a variety of sources, it is the 
Board’s opinion that there is greater value in intitatives 
run by the CRC that increase the value of what we 
have to offer the community.   

Advocacy for individuals in the community has also 
played a role in this year’s activities of the CRC, with a 
small number of residents being in a situation where 

NBN connections are the only services coming into new properties, 
we have been able to facilitate discussions and work towards a 
resolution when NBN connections weren’t getting addressed.  There 
was one particular person in the community who had a 10 month 
struggle between their service provider and NBN Co in order to get 
their connection activated.  This caused major issues for the family 
involved, both in a professional capacity and within their family, 
placing them under financial and emotional stress.  We were able to 
advise and support (this family in particular) to connect with NBN’s 
community engagement team in order to work towards a speedier 
resolution.  This outcome was still pending at the end of the financial 
year.   

  

Simulcasts have been a great 

addition to the social calendar in 

Kununurra 

We really enjoy the variety of cultural 

events in Kununurra; I have been to 

more cultural outings in the three 

months I have been in Kununurra 

than in the last three years in Perth! 

Ward Scarff 

The CRC has helped people 
battling to get their NBN 

connected and are always 
helpful and polite.  

We live in such a remote place 
and mean it sincerely when I say 
it is so handy to have the wealth 

of knowledge there that they 

provide. 
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Services and Products 
 

 

Services have increased and adapted over the past year to represent the largest need in the community.  
Despite the fact that most families are connected to the internet at home or via their smart phones or 
tablets, there is still a significant portion of the population who seek out our internet access.    

It remains that one of the most undervalued services we provide is that of Video Conferencing, however, 
the past year has seen a steady increase in the uptake of this service with some valuable outcomes for a 
range of businesses and individuals within our community.    

Products and Services 
 General access to internet and technology 

 Standard office services  

 Memberships  

 Development of Statistic collection tool for WACRN  

 Facilitation and support for VC links  

 Room hire 

 Hot office hire  

 Confidential document shredding and recycling  

 Equipment hire and support  
o Data projector 
o Sat sleeve  

 

 Kununurra Picture Gardens Volunteer 
Recruitment 

 Gadget Daycare  

 Airport advertising for SWEK  

 Video conferencing  

  

I'm so glad that CRC exists in 

Kununurra, without you I 

would be totally in the dark 

regarding technical concerns 

with my phone and iPad. 

Dolores 

Intro to Mac Classes 
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Building Community Connections 
 

Building connections within our community has been imperative for the Kununurra CRC.  Being one of 
the oldest Community Resource Centres in the network, with a community that has grown around us 
over the last twenty four (24) years, the Board is acutely aware of the importance of maintaining 
relevance in a well serviced regional centre like Kununurra.  Our focus has been on supporting and 
mentoring a range of other community groups, taking on roles and picking up services that are still 
lacking in our community in order to value add to the efforts of the local government and other groups 
and clubs.        

Below is a list of the groups and clubs who have 
benefitted from or accessed the services of the 
CRC over the last financial year.   

 

 Edith Cowan University  

 Shire of Wyndham East Kimberley  

 Juniper  

 Kimberley Training Institute  

 East Kimberley Job Pathways  

 ABC Open  

 Kununurra Picture Gardens  
o Film festival with local students 

 Waringarri Radio - outdoor broadcasts  

 Kununurra District High School - Media 
Students  

 Supporting new Not for Profit/community 
groups and assisting in re-vitalising 
existing ones 

o SWEK Ratepayer’s Association 
new 

o Ord River Sportsmen’s Club 
o Kununurra Community Garden  

 Rotary Club of Kununurra  

 Providing space for community groups to 
meet/practice  

o Scottish Dancers 
o Kununurra Community Choir 

 Kununurra Chamber of Commerce and 
Industry 

 

 Kununurra Community and School 
Library 

 Small Business Centre East Kimberley 
and the transition to KSBS Breakfast 
with State Cabinet members (KCCI 
event) 

 Kimberley Group Training  

 Kununurra Markets Inc 

 Kununurra Motorcross 

 Kununurra Speedway 

 Red Cross 

 DPaW 

 VisAbility WA / Guide Dogs WA  

 Kununurra District High School  

 Barramundi Concert - website and 
marketing  

 Ord Valley Events 

 Kununurra Visitor Centre 

 Dept of Sport and Rec Club 
Development Officer Role  

 Know More Legal Services 

 Wunan 

The Kununurra CRC has been working with our 

Rotary Club over the last few years and through this 

partnership we have developed a number of 

technological tools to assist our club and it has 

meant that we are now working in a space that is 

able to access a wider demographic and increase 

the impact the club has on local and international 

projects  

Jim Bailey, President Rotary Kununurra 
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Building Regional and WACRN Connections 

The strength of our organisation has, for many years, been the connection to and support from the 100 + 
other Community Resource Centres across the entire state of Western Australia.  The West Australian 
Community Resource Network has been a shining example over the last twenty plus years of how a 
network of collaborative, cooperative, autonomous organisations can produce amazing outcomes in their 
communities, despite geographical distances.  Innovation, technology and willingness on the part of 
volunteers and employees to share and support have long been the successful ingredients of our 
efficacious stories across the state.   

Building WACRN Connections 
 

 Providing VC Training to other CRCs  
o iPad use 

 Supporting other CRC set ups  
o Kalumburu 
o Wyndham  
o Halls Creek  

 Training and mentoring for CRCs  
o Halls Creek 
o Wyndham 
o Kalumburu 
o Billiluna 
o Broome 
o Fitzroy Valley 

 AWACRC Membership on the Board 

 Working on facilitating other connections 
for the benefit of CRCs across the state  

o Guide Dogs WA 

 Working with DRD to facilitate the State 
Conference  

 Above and Beyond VC Sundowner  

 Conversations about the WACRN 
Change process  

  

 

  

Kununurra CRC is a prime example of a CRC network member. No job is too big, no distance 

too far, they are willing to assist and support in any way possible. Their generosity is greatly 

appreciated by so many other CRC’s, not just myself. Their enthusiasm is catching and has 

driven so many CRC’s, like mine, to become a “bigger & better” network member.  Every CRC 

has different strengths and the beauty of our network is that we all share them, and in return we 

receive bundles of information and support from other CRC’s on areas where we may not be so 

knowledgeable in. 

Wyndham CRC  

Above and Beyond Participants - Collaborative and Co-operative Leadership Training 
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Our Team 

Management Committee 

The Board of the Kununurra CRC have a variety of roles within the business, NGO and government 
sectors in Kununurra.  They all have a strong sense of community and contribute to a variety of 
community organisations.    

 

 

• Debra Pearce 
 

• Deb Pearce is a local environmental 
management and community development 
consultant and holds a Bachelor of Science 
degree, Master of Arts in Ecologically 
Sustainable Development and a PhD in 
Geography.  

Chair 

• Andrea Bolten  
 

• Andrea and her family are part of the 
pioneering farming community of Kununurra. 
Andrea helps run the family farm and is a 
dedicated community member being an 
active member of Rotary Kununurra and a 
number of other community groups.   

Vice Chair 

• Natasha Cross 
 
Natasha works with Aboriginal and Non 
Aboriginal youth, in her role as a Kimberley 
Group Training Field Officer. 

Secretary 

• Shan Shanmuganathan 
 

• Shan is the chief financial officer at Wunan in 
Kununurra and is a member of the institute of 
Chartered Accountants in Australia and New 
Zealand as well as a member of the 
Australian Professional National 
Accountants. 

Treasurer 

• Andrea Brogmus  
 

• Andrea currently manages day to day 
operations of the family business (Mango 
Farm) and works full time as Customer 
Service Officer at the Kununurra Police 
Station.  She has extensive experience in 
business administration and is conversant 
with the issues and challenges we face in 
Kununurra.   

Board 

• Bruce Russell 
 

• Bruce is currently a tour guide in the 
world famous Bungle Bungle National 
Park.  He is a licensed auctioneer and 
former journalist.   He has spent a vast 
majority of his time in Kununurra 
volunteering for organisations such as 
Kimberley Toad Busters, Rotary Club of 
Kununurra, the Lions Club of Kununurra 
and the Kununurra Agricultural Society. 

Board 

• Anita Sutherland  
 

• Anita is the Manager of Small Business 
Centre East Kimberley, she holds a 
Certificate IV in Small Business Management 
and Training and Assessment and is 
currently studying a Bachelor of Business 
Majoring in Marketing at Swinburne 
University.  
 

Board 

• Joanne Roach  &  Beth Hales  

 

• Beth and Jo both have backgrounds in 
community engagement, Jo being our local 
Librarian working with both the highschool 
and Shire. While Beth is currently working in 
the Indigenous Affairs section of Dept of 
Prime Minister and Cabinet   

Board 

• Cr Don Learbuch 
 

• Cr Learbuch holds a non-voting position on 
the Board and plays a vital role in 
communicating between Council and the 
CRC.  Cr Learbuch has been our Council 
representative since 2013 

Shire 
Representative 



Annual Report 2014-2015 Kununurra Community Resource Centre   Page 20 

 

 

Our Staff Team 

Our small but dedicated team at the CRC has a focus on training, support and capcity buidling.  The 
trainee program has been one of the standout successes for the Kununurra Community Resource 
Centre over the past five years and we have managed to add to that this year.   

Our greatest challenge is remaining viable in a competitive labour market to attract and retain quality 
staff on a limited budget.   

 

 

 

 

 

 

 

 

• Natika Hawes-Wright  
 

• Natika has been involved in the WA 
Community Resource Network for over 
ten years in varying roles.  She has 
previously represented her colleagues on 
the Telecentre Advisory Council and is 
now a board member for the Association 
of WA Community Resource Centres. 

Manager 

• Jessica Letchford  
 

• Jessica joined our team in October 2014 
and is currently enrolled as a Trainee in 
Certificate IV in Business.  Jessica is 
also taking on the bookkeeping role in 
the organisation as part of her 
Traineeship.   

Trainee 

• Joshua Adkin 
 

• Josh is participating in the Kimberley 
Education for Life Program at Kununurra 
District High School and Kimberley 
Group Training.  We host Josh one day a 
week each to help him achieve his on the 
job training that is a large component of 
the program.  Josh is undertaking Cert II 
in Creative Industries and Cert II in 
Business Administration   
 

KEFL Trainee 

• Lynette Westwood 
 

• Lynette has been an invaluable part of 
the Kununurra CRC Team since 2009 in 
a casual capacity and was one of our 
very first Trainees in 2011.  Lynette 
completed her Traineeship in Business 
Administration Cert II and is now caring 
for her grandchildren and provides us 
with relief staffing when we need.     

Relief Staff 

• Jenny Brandis 

 

• Jenny has been involved in the WA 
Telecentres since the early days and 
has a wealth of knowledge and 
enthusiasm for a broad range of 
technolgies and sharing her skills  

Training Officer 

• Jacki Rogers 

 

• Jackie has a background in special 
needs education and support and office 
administration.  She came to our team to 
deliver on our East Kimberley Job 
Pathways porject.   

Training Officer 
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Treasurer’s Report 

2014/15 financial year resulted in a loss of $23,000 and this is mainly 
due to the $20,000 expense incurred in relocation to the new building. 
In addition the financial year was subject to $29,000 funding cut and 
this too had a negative impact on the bottom line.   

However 2015/16 Financial year looks financially viable with adequate 
income streams to cover the expenses. On the long haul CRC is 
exploring other opportunities for additional revenue and increasing 
income through the current “fee for service” is one of them.  

 

 

 

 

Mr Shan SHANMUGANATHAN 

Treasurer 
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Kununurra CRC 2014/15 Income 
TOTAL: $259,111 

Contracts

Grants

Donations

Memberships

Services

25% 

11% 

12% 
3% 4% 

43% 

2% 

Kununurra CRC 2014/15 Expenses 
TOTAL: $273,270 

Premises

Administration

Trainee Costs

Finance Costs

Communication

Costs

Staff Costs

Other
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Our Supporters 

We have many champions within our community 
and aim to further facilitate partnerships and 
advocate for working together to achieve the 
best possible outcomes for the community and 
the wider East Kimberley Region.   

We have the support of many individuals within 
the community as well as other not for profit and 
community groups and the never wavering 
championing of the Association of WA 
Community Resource Centres.    

 

Government 

Our partnership with the Shire of Wyndham East 
Kimberley has been built on cooperation and 
collaboration and is something we intend to 
build on into the future.  Our working relationship 
with the Department of Regional Development 

continues to be our main source of financial 
support.   

 

 

Community Partners 

 Kimberley Group Training 

 Kununurra Chamber of Commerce and 
Industry 

 Kununurra Progress Association  

 Small Business Centre East Kimberley 

 Kununurra Visitor Centre 
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Get involved:  

P: 9169 1868  

E: kununurra@crc.net.au 

8 Banksia St  

PO Box 1149 Kununurra WA 6743 

W: www.kununurra.crc.net.au  

 

The West Australian Community 
Resource Network is a Royalties 
for Regions Initiative 

http://www.kununurra.crc.net.au/

